
2nd.MD is an expert medical consultation 
and navigation service for members. 
2nd.MD connects individuals with board-
certified, elite specialists from top medical 
institutions. Our specialists improve 82% of 
treatment plans and provide medical 
certainty to members.

WHO IS COVERED
Employees and their dependents enrolled in 
one of the Plexus medical plans.  

OUR DOCTORS
2nd.MD only works with specialists who are 
from top medical institutions and leaders in 
their fields of practice. 

2ND.MD SERVICES 
• Medical Certainty Navigation

• Expert Medical Consultation

• Personalized Local Support

TOGETHER, 
LET’S SAVE AND 
IMPROVE LIVES

HOW TO REFER
Warm transfer via 1.866.841.2575
between 7:00am - 9:00pm Central Time, Monday - Friday; 
7:00am - 7:00pm Saturday

Submit a referral on behalf of a member at referrals@2nd.md

Members can directly request a consult themselves by:

Calling 1.866.841.2575
Visiting www.2nd.md/plexus
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